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Subject - B. Voc. (Retail Management)

T;i?:l: coml:o"m Sglgjde:t Course Title
RA 111/ Business Communication and Personality Development-
General i 1 : - -
RA112/ Fundamentals in Accounting and Technology (Computer
4 RA113 Skaills-I)
Retail RAI121 Introduction to Retail and Retail Store Operations.
Sales Health, Safety & Security. Team and Org. Dynamics.
Al Skills | RA122 Consumer Buying Behaviour and Retail Sales
RA123 Relationship Management
RA124 Internship Project
RA 211/ Business Communication and Personality Development-
General el L = -
5 RA212/ Fundamentals in Accounting and Technology (Computer
Retail RA213 Skills-IT)
oarms RA221 Store Display and Visual Merchandising
Leader . RA222 Sales & Customer Experience Management
Skills 'RA223 Organization & Team Dynamics
RA224 Internship Project
RA311 Communicative English
. RA312 StorF:s Operationlls & Supply Chain Management
RA411 Environment Science
6 RA412 Human Resource Management
Depzlt'tme RA321 Retail Store Operations and Profitability Management
Manager RA322 Customer Experience Management
Skills | RA421 Understanding Leadership
RA422 Team and Organizational Dynamics
RA423 Internship Project
RASII Marketing Management
, W RAS512 Business Statistics
RAG611 Ethics & Corporate Social Responsibility
StZre RAG612 Retail Environment
Manager RAS21 Retail Store Operations and Sales
Skiils RAS522 Process Compliance, Safety, and Security
RAG621 People, Process, and Profitability Management
RAG622 Internship Project
Subject - B. Voc. (Hospitality & Tourism)
N subj "
ngl; Con:l]:one Sgl;_:]e:t Course Title
Gengial ENII11 Learning a Foreign or Local Lftnglmge il‘lch-lding English
4 TH112 Introduction to Tourism Aviation, Hospitality Industry
Front THI21 Front Desk Operation
Ofﬁfe Skills TH122 Basics of Hospitality Service
Associate TH123 Customer Query and Complaint Management
THI124 Internship Project
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General EN211 Tourism Products
5 TH212 Communicative English for Tourism and Hospitality
Front TH221 Hospitality and Tourism Products
Office . TH222 Guest handling and Team Management
Executive il TH223 Hospitality Supervisory Skills-I
TH224 Internship Project
TH311 Basic of Tourism Research
TH312 Basic of Tourism Management
General >
6 TH313 Travel Agency Management and Operations
Guest TH314 Environmental Science
Relation TH321 Guest Relations
Manager Siiills TH322 Training and Supervision Front Office Staff
TH323 Hospitality Supervisory Skills-IT
TH421 Internship Project
TH511 Travel Geography
Cenerdl TH512 Itinerary Prepal‘_ati.ons _ _\
TH513 Entrepreneurship in Tourism & Hospitality Industry
thv TH514 Introduction to Tourism Marketing
Man a;g, el TH521 Hotel Reservation System
Skills TH522 Front Office Management
TH523 Hospitality Management
TH621 Internship Project
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